Privacy Policy
Your privacy is important to Itv Broadcasting. We value the trust you place in us when you use our products and services or interact with us through our websites. We take seriously the responsibility of protecting your privacy and the information we collect about you. In order to provide our services to you on a cost-effective basis and to tailor our products and services to best meet your needs and interests, we inevitably must collect information about you.
The Itv Broadcasting Privacy Policy detailed below describes the types of information we collect; how we use and share that information; the choices you have regarding such use and sharing, and the rights that may be available under federal law when you subscribe to certain services.
The commitments in this Privacy Policy reflect our core business objective of providing you with the most innovative and superior products and services as possible while, at the same time, offering you choices about how we use information about you to achieve that objective.
We commit to:
· Communicate our privacy practices in a manner that is easily accessible and clearly describes your choices;
· Offer you choices about how we may use your information for our own marketing purposes;
· Not sell your personally identifiable information to anyone for any purpose – this includes our customers' web browsing history, call detail records, and viewing activity;
· Secure your information through the use of reasonable security measures; and
· Give you advance notice of any changes to our privacy commitments and to always post our most current version of the Privacy Policy. 
HOW WE COLLECT INFORMATION
In order to provide you with our products and services and to keep you informed, we collect a variety of information about you when you interact with us or use our products, services, websites and applications. This information is needed for us to efficiently provide our services to you on a cost-effective basis and to tailor our products and services to best meet your needs and interests. For example, in order to provide timely and effective customer service, we keep track of when you called, what the issue was and what is the best way to get in contact with you.
If you are an Itv Broadcasting customer and you allow others to access and/or use your accounts, products or services, we will collect information about those users, as well. We may also collect information about you from third parties.
HOW AND WHEN WE USE INFORMATION
We use the information we collect to provide you with reliable, high quality products and services. We also use the information we collect to communicate with you, make improvements to our products and services, investigate theft and other illegal activities, and personalize your experience. This may involve information about you from third parties ("Combined Information").
We also use the information we collect to measure and analyze how our customers are using our products, services, websites and applications. For example, when you subscribe to our video service, we use Video Usage Information to assess which programs are most popular, what programming and video content we will carry on the Services, how many people watch a program to its conclusion, and whether people are watching advertisements. We may also use this information to understand how our customers prefer to view certain kinds of programming when they use our video service, such as whether they like to watch certain programs live, or if they prefer to view them on demand, on mobile devices, or online. This information helps us provide our customers with the most innovative services with the most value.
We may also use the information we collect to create business and marketing reports, and to show you more relevant advertising, whether through our own services and websites, or on third party services and websites. 
WHEN AND WITH WHOM WE SHARE INFORMATION 
We share information with others when it is necessary to provide you with the products and services you request, interact with, and to which you subscribe. We also share information with others when you direct us to do so, such as: other users on your account; when required by law or to respond to legal process; or to protect our property or rights or the safety of our employees, our customers, or other individuals. We share information with Itv Broadcasting affiliates and subsidiaries for their own marketing activities only after we have obtained any necessary consent to do so.
We do not sell or otherwise share information that personally identifies our customers, including their Internet Usage Information, Video Usage Information, or Call Detail Information, to third parties for those third parties' own use, such as marketing or advertising of their own products and services. While we have no plans to do so, if we ever changed this business practice, we would provide customers with advance notice and obtain their express consent.
HOW WE PROTECT YOUR INFORMATION
We take our responsibility to secure the information we collect and maintain seriously. We use reasonable security, including technical, physical and administrative controls, to secure the information we collect and maintain. However, we cannot guarantee that these practices will prevent every unauthorized attempt to access, use, or disclose Itv Broadcasting information.
You can help protect the privacy of your own information by using encryption and other techniques to prevent unauthorized interception of your personal information. You are responsible for the security of your information that you transmit to us or view, download, or otherwise access when using unencrypted, public or otherwise unsecured networks.
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