Terms of Service
General Terms and Conditions of Service ("General Terms"), You, individually ("You" or "Subscriber"), and You, on behalf of every member of your household, current and future, every visitor to or guest in your household, and any other person who uses the Services (together with Subscriber, the "Subscriber Group"), agree to be bound by the terms of service applicable to Itv Broadcasting service(s) to which You subscribe (hereafter, "Service" or "Services"), In the event of any conflict between these General Terms below and the Service-specific Terms of Service, the Service-specific Terms of Service shall control. Subscriber's signature on the work/sales order presented upon installation of Services, the Subscriber Group's use of Services, and/or any other form of signature or action indicating intention to use (e.g., online acceptance, e-signature or breaking the seal on the box of a self-installation kit, activation of service) are evidence of Subscriber Group's agreement to these General Terms which incorporate the Terms of Service. Itv Broadcasting may change its prices, fees, the Services, and/or the Terms of Service. The Subscriber Group's continued use of the Services after notice of the change shall be considered Subscriber's acknowledgement and acceptance of the changes, and the most-recent version of these Terms of Service controls Subscriber's relationship with Itv Broadcasting. Subscriber may not modify these General Terms, the Service-specific Terms of Service, by making any typed, handwritten, or any other changes to it for any purpose. This is a binding legal document. In the event that a portion of the Services is terminated, or any aspect of it is changed, any remaining Service or replacement Service will continue to be governed by these General Terms and Terms of Service incorporated herein.
THESE GENERAL TERMS CONTAIN (1) A BINDING ARBITRATION PROVISION, WHICH INCLUDES A WAIVER OF YOUR RIGHT TO BRING CLAIMS AS CLASS ACTIONS; (2) A LIMITATION ON YOUR RIGHT TO BRING CLAIMS AGAINST ITV BROADCASTING MORE THAN 1 YEAR AFTER THE RELEVANT EVENTS OCCURRED; AND (3) THE RIGHT TO OPT OUT OF THE FOREGOING PROVISIONS. THESE PROVISIONS AFFECT SUBSCRIBER'S RIGHTS UNDER THESE GENERAL TERMS WITH RESPECT TO ALL SERVICES
1. Payment of Charges:

 Subscriber will be billed monthly, in advance, for Services to be received. Billing may commence on or after the earlier to occur of (a) the activation of any Service, (b) confirmed delivery of service Equipment, (c) 20 days after Subscriber's placement of a Service order or (d) shipment of devices or equipment. Payment by the due date as listed on the monthly bill(s), which may be sent by multiple, separate invoices and/or exclusively by online presentation depending on respective Service subscription. Payment methods, including Credit Card, Debit Cards, Checks and Cash will be stored for future use by the subscriber. It shall be Subscriber's obligation to review bills as presented on line.
Subscriber shall notify Itv Broadcasting of disputed charges or items within five (5) days of invoice receipt or online posting, or longer as required by applicable law. Failure to pay charges billed when due (including checks returned for insufficient funds) may result in discontinuance of all Services, the removal of all Equipment and/or imposition of a late payment or service charge. If the Subscriber has more than one account (business and/or residential) served by Itv Broadcasting, all Itv Broadcasting provided Services at all locations may be subject to suspension or discontinuance of Service in the event any one account remains unpaid. Should Subscriber wish to resume Service after any suspension, Subscriber may be subject to reconnection fees. Should Subscriber wish to resume Service after termination of Service, Itv Broadcasting may charge fees for installation, setup fee, service calls and/or activation and reserves the right to charge rates different from those in place at the time of disconnect. These fees are in addition to all past due charges and other fees. In the event collection activities are required, additional collection charges may be imposed.
Charges may apply for service visits when Itv Broadcasting-owned equipment is not the cause of any service degradation, outage, or other problem with your service.

2. Recurring Auto Pay or One-Time Payment services by Electronic Payment Terms: 

The following Electronic Payment Terms apply to Itv Broadcasting recurring Auto Pay or One-Time Payment services that Subscriber may elect to receive.
a. By participating in the Auto Pay service or One-Time payment service, Subscriber is (i) representing that Subscriber is the authorized user of the debit card, credit card, or banking account used to make payment to Itv Broadcasting, and (ii) authorizing Itv Broadcasting to store such account number for future use of such services. Itv Broadcasting reserves the right to terminate Subscriber's continued participation in the Auto Pay or One Time payment service for any reason, including without limitation late payment, non-payment, or fraudulent payment of Subscriber's bill.
b. By electing to enroll in Itv Broadcasting online Auto Pay Service, Subscriber has authorized Itv Broadcasting to obtain payment of Subscriber's then-current statement balance each month by direct transfer of funds from Subscriber's selected financial institution or credit card account.
Purchased Devices. Subscriber has the right to revoke the recurring Auto Pay arrangement with Itv Broadcasting at any time, except for those services where Auto Pay is required. Any revocation of Subscriber's authorization to pay the Itv Broadcasting bill through an Auto Pay arrangement will not take effect until after receipt by Itv Broadcasting, and will result in the discontinuance of Auto Pay bill payment(s). After cancelation of Auto Pay bill payment, Subscriber will be responsible for taking appropriate action each month to pay the Itv Broadcasting bill.

3. Itv Broadcasting Refund Policy/10-Day Guarantee.

Subject to additional provisions that may be applicable to equipment returns, new Subscribers (those who have not been Itv Broadcasting customers for 30 days prior to subscription) qualify to have all levels of subscription Service refunded/credited if not fully satisfied with the Service. Current Subscribers adding a new level of subscription Service qualify to receive a refund/credit only on those newly added Services not received within the previous 30 days. Such refund is valid for customers who pay for their first month of new or upgraded monthly recurring subscription Services. Pay-Per-View and other non-recurring subscription purchases are not refundable nor are any related installation and setup fees that may apply. Subscriber is limited to one refund or credit per household for a maximum of 10 days of Service. Refunds/credits will be given only when request for cancellation of Service is received by Itv Broadcasting within 10 days of installation of Service. Any equipment associated with the new subscription must be returned prior to release of refund/credit. Any state taxes, and other fees or charges that may apply are the responsibility of the Subscriber and will not be refunded or credited. Other restrictions per any offer apply.
(Products purchased)
Electronic & Computer Products purchased from Itv Broadcasting are non-refundable. All other products are refundable for 3 days after purchase if in original packaging and no broken sealed on package. 

4. Monthly Subscription Services:

Subject to restrictions under applicable law. Subscriber shall be responsible for the full monthly charge (without pro-ration) for those Services that are offered on a monthly subscription basis to which the Subscriber has subscribed, regardless of Subscriber's termination of such monthly Service prior to the conclusion of the respective subscription month, and for charges for per program.

5. Itv Broadcasting Property:

 All Itv Broadcasting-provided equipment distributed to and/or installed for use in the Subscriber's service location(s) by or on behalf of Itv Broadcasting ("Equipment") remains the property of Itv Broadcasting and excluding certain Subscriber Purchased Devices that Subscriber has purchased from Itv Broadcasting outright or under an installment agreement or any other device ownership of which Itv Broadcasting has conveyed to Subscriber (e.g., modems, streaming or edge devices; collectively, "Conveyed Devices"). Equipment and Wiring installed at the Subscriber's Service location are intended to remain at the specific Service location and must not be used or relocated off such premises without Itv Broadcasting authorization. Subscriber must return all Equipment upon substitution of use or termination of Service. Failure to do so will result in a charge to be determined in accordance with Itv Broadcasting's then current schedule of charges for non-returned Equipment, which amount shall be due immediately. Subscriber agrees to pay such charge whether the Equipment is lost (through theft or otherwise), damaged or destroyed.
6. Disruption of Service: 

All Services are provided on an "AS IS" and "AS AVAILABLE" basis. In no event shall Itv Broadcasting be liable for any failure or interruption of Service, including without limitation those failures and interruptions resulting in part or entirely from circumstances beyond Itv Broadcasting's reasonable control. Subject to applicable law, Itv Broadcasting may give credit with respect to Subscriber's recurring monthly subscription fee for qualifying outages of Services.
7. Equipment: 

Excluding certain Subscriber Purchased Devices sold by Itv Broadcasting for which separate terms and conditions may apply or Conveyed Devices, Itv broadcasting will repair and/or replace damaged or defective Equipment, if any, as long as such damage or defect was not caused by misuse or other improper operations or handling by Subscriber. Itv Broadcasting shall have the right to presume misuse or other improper operations or handling by Subscriber in the event Subscriber requests repair or replacement more than twice in any twelve (12) month period, or more than three times in any twenty-four (24) month period, and shall have no obligation to fulfill any such repair or replacement. Itv Broadcasting is not responsible for the maintenance or repair of Subscriber-provided equipment, including but not limited to connected devices, mobile devices, home telephones, computers, modems, televisions, Subscriber Purchased Devices, Conveyed Devices, or any other related Subscriber-provided equipment. A service charge may be imposed upon the dispatch of a technician if there is damage to Equipment due to negligent use or abuse or if no fault is discovered in Itv Broadcasting’s system or Equipment. Itv Broadcasting makes no warranties, with respect to Equipment or Service provided by Itv Broadcasting or with respect to the compatibility of the Service or the Equipment with any Subscriber-provided equipment.
ALL EQUIPMENT, WIRING, SUBSCRIBER PURCHASED DEVICES, AND CONVEYED DEVICES ARE PROVIDED "AS IS", AND ITV BROADCASTING HEREBY SPECIFICALLY DISCLAIMS ANY AND ALL EXPRESS AND IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTIES OF MERCHANTIBILITY, NON-INFRINGEMENT, TITLE, AND FITNESS FOR A SPECIFIC PURPOSE.
ITV BROADCASTING SHALL NOT BE LIABLE FOR ANY INDIRECT, CONSEQUENTIAL, EXEMPLARY, SPECIAL, INCIDENTAL OR PUNITIVE DAMAGES (INCLUDING WITHOUT LIMITATION, LOST BUSINESS, REVENUE, PROFITS, OR GOODWILL) ARISING FROM THE USE, DEPLOYMENT, AND/OR FUNCTIONALITY OF ITS EQUIPMENT, WIRING, SUBSCIBER PURCHASED DEVICES, OR CONVEYED DEVICES. ITV BROADCASTING HEREBY DISCLAIMS ANY AND ALL CLAIMS ARISING FROM OR ASSOCIATED WITH THE FAILURE, OPERABILITY, PERFORMANCE, DEFECTS OR LOSS, LIABILITY OR DAMAGES ARISING FROM USE OF SUBSCRIBER PURCHASED DEVICES OR CONVEYED DEVICES, ANY OF WHICH SHALL REMAIN MATTERS EXCLUSIVELY BETWEEN THE SUBSCRIBER AND THE MANUFACTURER OF SUCH DEVICES.
8. Subscriber Property:

Itv Broadcasting assumes no responsibility and shall have no responsibility for the condition or repair of any Subscriber Purchased Devices, Conveyed Devices, or Subscriber-provided equipment/software. Subscriber is responsible for the repair and maintenance of Subscriber Purchased Devices, Conveyed Devices, and any other Subscriber-provided equipment/software. Itv Broadcasting is not responsible or liable for any loss or impairment of Itv Broadcasting's Service due in whole or in part to a malfunction, defects or otherwise caused by Subscriber Purchased Devices, Conveyed Devices, or Subscriber-provided equipment/software.
Notwithstanding anything to the contrary, Subscriber agrees to allow Itv Broadcasting and our agents the right (A) to install hardware in, (B) send software downloads to, and (C) install, access configure, maintain, inspect or upgrade Subscriber Purchased Devices, Conveyed Devices, or any other Subscriber-provided equipment to the extent necessary to provide Service. Subscriber warrants that Subscriber is either the owner of such equipment or that Subscriber has the authority to give Itv Broadcasting access to it.
9. Taxes/Fees:

 Subscriber agrees to pay any local, state or federal taxes and fees imposed or levied on or with respect to the Services, the Equipment, Wiring, Subscriber Purchased Devices, Conveyed Devices, or installation or service charges incurred with respect to the same.
10. Care of Itv Broadcasting Property and Service: 

Subscriber agrees that neither Subscriber nor any other person (except Itv Broadcasting's authorized personnel) will: (A) open, tamper with, service, or make any alterations to the Equipment or Wiring; nor (B) remove or relocate any Equipment or Wiring from the service address of initial installation. Any alteration, tampering, removal, or the use of Equipment or Wiring which permits the receipt of Services without authorization or the receipt of Services to an unauthorized number of outlets, or to unauthorized locations, constitutes theft of Service and is prohibited. Notwithstanding the foregoing, upon receipt of a request by Subscriber. Subscriber may incur a charge for such relocation and should consult a current Itv Broadcasting schedule of rates and charges prior to requesting such relocation. If the Subscriber moves residences outside of Itv Broadcasting's service area, Subscriber shall notify Itv Broadcasting that these General Terms shall be terminated..
11. Access to Subscriber Premises:

 Subscriber authorizes Itv Broadcasting and its employees, agents, contractors and representatives to access and otherwise enter the Subscriber's premises to install, inspect, maintain and/or repair the Equipment or Wiring and, upon the termination of Service, to remove the Equipment from the premises. Itv Broadcasting's failure to remove its Equipment shall not be deemed abandonment thereof. If the installation and maintenance of Service are requested at premises that, in Itv Broadcasting's sole discretion, are or may become hazardous or dangerous to our employees, the public or property, Itv Broadcasting may refuse to install and maintain such Service.
12. Acknowledgments and Consent Regarding Recording of Communications and Contact Rights:

a. Recording of Communications. Subscriber acknowledges and agrees that all communications between Subscriber and Itv Broadcasting may be recorded or monitored by Itv Broadcasting for quality assurance or other purposes subject to applicable law.
b. Consent to Phone Calls and other Means of Communication. Itv Broadcasting may call or text Subscriber or authorize others to call or text Subscriber on its behalf including but not limited to at any number Subscriber provides to Itv Broadcasting for any purpose, including marketing Itv Broadcasting 's services. Subscriber may not revoke Subscriber's consent to receive collection-related communications or any other non-marketing communication/notice pertaining to Subscriber's Service account (e.g., default, service message, etc.), including via calls, messages, texts, or any other means. If Subscriber's numbers are included on state or federal "do not call" lists, Itv Broadcasting will not call or text Subscriber for marketing purposes. Subscriber is responsible for charges for incoming text messages on Subscriber's wireless phone(s).
c. Robo-Calls. Itv Broadcasting (or persons acting on Itv Broadcasting's behalf) may use automated dialing systems or artificial or recorded voices to contact Subscriber or leave Subscriber messages if the call goes to voicemail.
[bookmark: _GoBack]d. Other Notices. Subscriber authorizes Itv Broadcasting to provide other notices to Subscriber using any method Itv Broadcasting determines appropriate, including by electronic means (for example, email or online posting).
e. Other Consents. Itv Broadcasting may ask Subscriber to provide other consents or authorizations, including by electronic means, email or Subscriber's equipment (for instance, using Subscriber's remote control to purchase a VOD movie, to request information regarding an advertiser's products or to "opt in" to a consumer study), and Itv Broadcasting is entitled to assume that any consent or authorization Itv Broadcasting receives through the Services or from Subscriber's location has been authorized by Subscriber.
f. Email Address for Notice. Upon Itv Broadcasting's request, Subscriber will provide Itv Broadcasting with a current email address that Subscriber regularly checks so that Itv Broadcastings right to contact Subscriber as described in this Section survives the termination of these Terms of Service.
Subscriber's Right to Opt Out of Certain Robo-Calls. If Subscriber does not wish to receive marketing calls, messages, or texts from Itv Broadcasting via automated dialing systems or pre-recorded messages on Subscriber's cellular phone, Subscriber may visit our websites to manage communication preferences. Subscriber understands that these straightforward procedures are the exclusive ways to opt-out of such calls. Subscriber also agrees to allow Itv Broadcasting sixty (60) business days to honor Subscriber's request, and further agrees that Itv Broadcasting will not be liable for any calls or texts to Subscriber in the interim.
Subscriber understands that Itv Broadcasting will continue to use automated dialing systems or pre-recorded messages on Subscriber's cellular phone or landline to communicate non-marketing billing notifications, service notifications, appointment confirmations, and account status updates.
13. Termination and Expiration:

a. Termination by Subscriber: Unless otherwise terminated, these General Terms shall automatically renew on a month-to-month basis. Subscriber acknowledges that upon such renewal all pricing is subject to change. To terminate any recurring Service, Subscribers must call 404-981-1585, or provide a hardcopy written notice of termination to Itv Broadcasting delivered to 2600 E South Blvd. Suite 130, Montgomery, Al. 36116, and in any event, any such Subscriber-requested termination shall not be effective before the date Itv Broadcasting receives such request.
General Terms. Itv Broadcasting may terminate these Terms of Service or Itv Broadcasting may reject an application or block access to or use of any component of any Service for any reason including, but not limited to, if:
I. Subscriber violated these General Terms as to this or another Itv Broadcasting account;
II. The information required in the application process is or becomes incorrect, absent or incomplete;
III. Subscriber threatened or harassed any Itv Broadcasting employee, agent, contractor or representative (e.g., by abusive language, physical threats, etc.);
IV. Subscriber's credit card issuer refuses a charge or any other payment method fails to compensate Itv Broadcasting;
V. There is a violation of the Terms of Service or other agreements with respect to any Service, as determined in the sole discretion of Itv broadcasting.
VI. The amount of technical support required to be provided to Subscriber is excessive as determined in the sole discretion of Itv Broadcasting.
Subscriber further agrees that in the event of termination pursuant to subsections (b) or (c), Itv Broadcasting shall have no liability to Subscriber.
VII. Subscriber will promptly return all Equipment to Itv Broadcasting. In the event that Subscriber fails to return any Equipment within ten (10) days of the termination of the Terms of Service in addition to Equipment charges contemplated hereunder, Subscriber shall be liable to Itv Broadcasting in accordance with Itv Broadcasting's then current schedule of charges for non-returned Equipment.
e. Renewal after Cancellation or Termination: Subscriber acknowledges and agrees that in the event of renewal after cancellation or termination of a Service, Subscriber shall be subject to the pricing, warranties, and Terms of Service as are effective at the time of such renewal.

14. Shipping & Fulfillment Policy

Itv Broadcasting will ship items (products) purchased 5-7 days of order purchased.

15. Itv Broadcasting's Right to Pursue Remedies and Subscriber's Indemnification Obligations. 

If Subscriber breaches the Terms of Service, Itv Broadcasting has the right to seek compensation from Subscriber. 
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